
  
 

 

 

 
 
 
 
June 27, 2016 
 
 

Via Electronic Submission 

 
Ms. Marlene H. Dortch  
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Room TWB-204 
Washington, DC 20554 
 
Re: Implementation of the Pay Telephone Reclassification and 
 Compensation Provisions of the Telecommunications Act of 1996, 
 CC Docket No. 96-128 
 
 Systems Audit Report by Independent Accountants on Compliance with 
 Payphone Rules for 2016 
 
 State Identifying Persons Responsible for Handling Payphone 
 Compensation Issues 
 
Dear Ms. Dortch: 
 

Pursuant to 47 C.F.R. §§ 64.1320(b) and (f), Sprint Corporation (“Sprint”) submits the 
attached 2015 Systems Audit Report of its independent accountants on its compliance with 
payphone compensation rules. 

 
Pursuant to 47 C.F.R. § 64.1320(e), Sprint also submits this statement listing contact 

information for persons responsible for handling payphone compensation and for resolving 
disputes with payphone service providers.  Sprint’s contact information has not changed since its 
most recent statement of June 30, 2015.  

  
Initial Contact: 
 
Peggy Gaitan 
Billing Concepts, Inc. 
7411 John Smith Drive 
Suite 200 
San Antonio, TX  78229 
 
Tel: 210-949-7109 
 
Peggy.Gaitan@billingconcepts.com  

 
 
 

Sprint Corporation 
12502 Sunrise Valley Drive  

Reston, VA 20196 

Office: (703) 592-2560 

Fax: (703) 433-4801 

Keith C. Buell 
Senior Counsel/Director 

Government Affairs 

Keith.Buell@sprint.com 
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 Escalation contact: 
 
 Toni McEnaney 
 Sprint Communications Co., L.P. 
    Payphone Compensation 
 6550 Sprint Parkway 
 Mailstop KSOPHR 0212-2B406 
 Overland Park, KS 66251 
 
 Tel: 913-439-5576 
 
 Payphone.compensation@sprint.com  
 
 This submission is being posted on Billing Concepts Inc.’s website in compliance with 47 
C.F.R. § 64.1320(b).  In addition, copies are being provided to any facilities-based long distance 
carrier from which Sprint receives calls as a completing carrier. 
 
 

Sincerely, 
 
       /s Keith Buell 
 

Keith Buell 
 
Attachments 
 


